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WESLEY SPECTRUM SERVICES
Family & Child Development Center

Office Contact
Information

Canonsburg
11 Mayview Road

FAMILY HANDBOOK

OCIAL S: RWCQ‘ Gibsonia
« 0% 0Ce,, 5465 William Flynn

Penn Hills

121 Erhardt Drive
Penn Hills, PA 15235
Phone:

Fax: 41

To learn more about the programs
Wesley Spectrum Services has to offer,
please call our intake line at 724.443.4888
or email FCDC.intake(@wesleyspectrum.org

Strength to Live, to Learwn, to love
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Client Grievance and Resolution Form
(Please type or print all information)

Client name Parent/Guardian name

Program/Unit Client telephone Supervisor name

l. DESCRIPTION OF GREVIANCE

A. Brief summary statement of grievance

B. Action, incident, or event resulting in thisgrance. Include factual
information (vho, what, where, when)

C. Specify policy(ies), procedure(s), or regulatg)rallegedly violated

D. Date(s) of action/incident:

E. Date grievance was filed:

13



F. Person(s) involved in or witnessing the actiozident resulting in this
grievance (client, family members, staff, fostergus)

Name Title or role

Name Title or role

Name Title or role
| .  Remedy Sought

What remedy, relief, corrective action or resolatis needed?

You must include timeline or person responsibledgplving the grievance.

| . REVIEW AND ACTION (completed by WSS sfaf |

What efforts have been made to resolve the gri@mafdease indicate steps, date, and
outcome)

STEPS X | DATE OUTCOME

Addressed by
supervisor

Addressed by
program manager

Addressed by
program director

Addressed by
program office/COO

Contacted external
party(ies)

Sent to quality office
for PQI and board
review

Notification of final
resolution sent

Completed by Date

Program Director signature Date

14
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WESLEY SPECTRUM SERVICES
5499 William Flynn Highway, Gibsonia, PA 15044

AUTHORIZATION FOR RELEASE OF RECORDS OR INFORMATION

I, hereby give permission to Wesley Spectrum Services to:
(Print Parent or Client's Name)

Obtain information to and from: Disclose information to and from:
Wesley Spectrum Services
5465 Wm Flynn Hwy. Name/Title/Agency
Gibsonia, PA 15044
Address
PERTAINING TO:
(Print Client Name) (Date of Birth)

INFORMATION TO BE DISCLOSED /OBTAINED :
Only the following information: (parent/client must initial each item to be released/obtained)

Psychiatric Evaluation __ Discharge Summary Assessment D&A

Course of Treatment __ Treatment Recommendations Medications _____ Attendance
Juvenile Court Records ____ Immunization Records _____ Physical Examinations Diagnosis

Consultation Neurological Test Results__ Individual Education Plan Progress
Children Youth and Families Records POC Treatment Plan Relapse
Other ( ) Other ( ) Prognosis
Dates of Treatment: Ongoing

FORM IN WHICH INFORMATION SHOULD BE RELEASED :  Verbal Photocopies  Fax
Written « Other
THE PURPOSE FOR SUCH DISCLOSURE IS:
To permit continuity of care

« To permit case management (including reimbursement determination and benefit claims)

¢ Other (Specify)

This authorization expires

(Date of Event)
| understand that | have the right to revoke this Authorization at any time. | may not revoke it to the extent that Wesley Spectrum
Services has already relied upon it, or if this authorization was signed as a condition of obtaining insurance coverage. In order to
revoke this authorization, | understand that | must revoke it in writing to Wesley Spectrum Services . Wesley Spectrum Services
has forms for you to use if you wish to revoke this Authorization at any time before it expires. | understand that information used or
disclosed under this Authorization could potentially be re-disclosed by the person receiving this information, and may no longer be
subject to the privacy protections provided to me under the Health Insurance Portability and Accountability Act (HIPAA privacy
regulations). | understand that Wesley Spectrum Services may not require that | sign this Authorization in order to obtain
treatment. | have read this Authorization, or had it explained to me, and | understand its contents.

COPY OF AUTHORIZATION ACCEPTED BY CLIENT: YES/NO Initials
CLIENT:

Print Full Name Signature and Date
WITNESS:

Signature Date

If you are the legal representative of the person listed above, please check off the basis for your authority:
Power of Attorney Guardianship Ordefattach copy) Parent of Minor Mental
Health Client under 14yrs. of age Other (specify)
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WESLEY SPECTRUM SERVICES
5499 William Flynn Highway, Gibsonia, PA 15044

AUTHORIZATION FOR RELEASE OF RECORDS OR INFORMATION

I, hereby give permission to Wesley Spectrum Services to:
(Print Parent or Client's Name)

Obtain information to and from: Disclose information to and from:
Wesley Spectrum Services
5465 Wm Flynn Hwy. Name/Title/Agency
Gibsonia, PA 15044
Address
PERTAINING TO:
(Print Client Name) (Date of Birth)

INFORMATION TO BE DISCLOSED /OBTAINED :
Only the following information: (parent/client must initial each item to be released/obtained)

Psychiatric Evaluation __ Discharge Summary Assessment D&A

Course of Treatment __ Treatment Recommendations Medications _____ Attendance
Juvenile Court Records ____ Immunization Records _____ Physical Examinations Diagnosis

Consultation Neurological Test Results__ Individual Education Plan Progress
Children Youth and Families Records POC Treatment Plan Relapse
Other ( ) Other ( ) Prognosis
Dates of Treatment: Ongoing

FORM IN WHICH INFORMATION SHOULD BE RELEASED :  Verbal Photocopies  Fax
Written « Other
THE PURPOSE FOR SUCH DISCLOSURE IS:
To permit continuity of care

« To permit case management (including reimbursement determination and benefit claims)

¢ Other (Specify)

This authorization expires

(Date of Event)
| understand that | have the right to revoke this Authorization at any time. | may not revoke it to the extent that Wesley Spectrum
Services has already relied upon it, or if this authorization was signed as a condition of obtaining insurance coverage. In order to
revoke this authorization, | understand that | must revoke it in writing to Wesley Spectrum Services . Wesley Spectrum Services
has forms for you to use if you wish to revoke this Authorization at any time before it expires. | understand that information used or
disclosed under this Authorization could potentially be re-disclosed by the person receiving this information, and may no longer be
subject to the privacy protections provided to me under the Health Insurance Portability and Accountability Act (HIPAA privacy
regulations). | understand that Wesley Spectrum Services may not require that | sign this Authorization in order to obtain
treatment. | have read this Authorization, or had it explained to me, and | understand its contents.

COPY OF AUTHORIZATION ACCEPTED BY CLIENT: YES/NO Initials
CLIENT:

Print Full Name Signature and Date
WITNESS:

Signature Date

If you are the legal representative of the person listed above, please check off the basis for your authority:
Power of Attorney Guardianship Ordefattach copy) Parent of Minor Mental
Health Client under 14yrs. of age Other (specify)
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WESLEY SPECTRUM SERVICES
5499 William Flynn Highway, Gibsonia, PA 15044

AUTHORIZATION FOR RELEASE OF RECORDS OR INFORMATION

I, hereby give permission to Wesley Spectrum Services to:
(Print Parent or Client's Name)

Obtain information to and from: Disclose information to and from:
Wesley Spectrum Services
5465 Wm Flynn Hwy. Name/Title/Agency
Gibsonia, PA 15044
Address
PERTAINING TO:
(Print Client Name) (Date of Birth)

INFORMATION TO BE DISCLOSED /OBTAINED :
Only the following information: (parent/client must initial each item to be released/obtained)

Psychiatric Evaluation __ Discharge Summary Assessment D&A

Course of Treatment __ Treatment Recommendations Medications _____ Attendance
Juvenile Court Records ____ Immunization Records _____ Physical Examinations Diagnosis

Consultation Neurological Test Results__ Individual Education Plan Progress
Children Youth and Families Records POC Treatment Plan Relapse
Other ( ) Other ( ) Prognosis
Dates of Treatment: Ongoing

FORM IN WHICH INFORMATION SHOULD BE RELEASED :  Verbal Photocopies  Fax
Written « Other
THE PURPOSE FOR SUCH DISCLOSURE IS:
To permit continuity of care

« To permit case management (including reimbursement determination and benefit claims)

¢ Other (Specify)

This authorization expires

(Date of Event)
| understand that | have the right to revoke this Authorization at any time. | may not revoke it to the extent that Wesley Spectrum
Services has already relied upon it, or if this authorization was signed as a condition of obtaining insurance coverage. In order to
revoke this authorization, | understand that | must revoke it in writing to Wesley Spectrum Services . Wesley Spectrum Services
has forms for you to use if you wish to revoke this Authorization at any time before it expires. | understand that information used or
disclosed under this Authorization could potentially be re-disclosed by the person receiving this information, and may no longer be
subject to the privacy protections provided to me under the Health Insurance Portability and Accountability Act (HIPAA privacy
regulations). | understand that Wesley Spectrum Services may not require that | sign this Authorization in order to obtain
treatment. | have read this Authorization, or had it explained to me, and | understand its contents.

COPY OF AUTHORIZATION ACCEPTED BY CLIENT: YES/NO Initials
CLIENT:

Print Full Name Signature and Date
WITNESS:

Signature Date

If you are the legal representative of the person listed above, please check off the basis for your authority:
Power of Attorney Guardianship Ordefattach copy) Parent of Minor Mental
Health Client under 14yrs. of age Other (specify)
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